
ChargeUp Boost Power Bank 20K

User Manual

Caution

Please read all warnings for your safety and optimal user
experience. Please read and follow these instructions
carefully and retain for your records. 

	- Do not disassemble or throw into fire or water.
	- Do not microwave, incinerate, paint, or insert foreign 

objects into the power bank.
	- Do not expose to extreme weather conditions.
	- Do not use this product if you observe visible defects.
	- Do not short circuit the product or store it in a receptacle 

where it may be short circuited by other metallic or 
conductive objects.

	- Do not operate the product if it has been wet or otherwise 
damaged, to prevent against electric shock, explosion and 
or injury.

	- Never attempt to dismantle the unit.
	- Children should be supervised to ensure that they do not 

play with the product.
	- Always disconnect the device when not in use.
	- Do not use if broken, damaged, or exposed to liquids.
	- Not to be used in extremely high ambient temperatures.
	- Do not use with damaged or faulty accessories.
	- Do not place near any sources of heat, open flame or liquid.
	- Disposal of a battery into fire or a hot oven, mechanically 

crushing or cutting of a battery, can result in an explosion.

	- Leaving a battery in an extremely high temperature can 
result in an explosion or the leakage of flammable liquid 
or gas.

	- The power bank will generate heat when charging. Always 
charge in a well-ventilated area. Do not charge under 
pillows, blankets or on flammable surfaces.

	- Do not subject the power bank to mechanical shock such 
as crushing, bending, puncturing or shredding. Avoid 
dropping or placing heavy objects on the power bank.

	- Do not store the power bank without power to prevent the 
battery from being deeply over discharged, which may 
cause the battery bulge.

	- Keep the power bank away from heat sources, direct 
sunlight, combustible gas, humidity, water, or other liquids.

	- A battery subjected to extremely low air pressure may 
result in an explosion or the leakage of flammable liquid 
or gas.

	- Operating temperature should be between 10˚c to 45˚c. Cygnett and the Cygnett logo are trademarks of Cygnett 
Pty Ltd. Other brands and product names are trademarks 
or registered trademarks of their respective holders. 
Made in China.

Product Specifications

Name
ChargeUp Boost 4th Generation 

20K

Item Number CY4750PBCHE, CY4751PBCHE,
CY4752PBCHE, CY4753PBCHE

Battery Capacity 20,000mAh/74Wh

USB-C Input 5.0V⎓3.0A (15.0W)

Output(s)
USB-C Output: 5.0V⎓3.0A(15.0W) 

USB-A Output 1: 5.0V⎓3.0A(15.0W)
USB-A Output 2: 5.0V⎓3.0A(15.0W)

Total Output 15.0W Max

For all electrical products sold in the USA that undergoes FCC
testing compliance, the following statement must be in the
manual. ‘Please note that changes or modifications not
expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment

This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device may
not cause harmful interference, and (2) this device must
accept any interference received, including interference that
may cause undesired operation.

NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try
to connect the interference by one or more of the following
measures:

-	 Reorient or relocate the receiving antenna. 
-	 Increase the separate between the equipment and 

receiver. 
-	 Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 

Consult the dealer or an experienced radio/TV technician 
for help.
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Charge Your Device
 
To ensure a proper charge it is important to plug the cables in the 
correct order.

Recharge your device(s) by first, connecting a compatible cable 
into the USB-C output (C) and/or USB-A output(s) (D/E) of the 
power bank and then the opposite end into your device(s). Press 
the power button (A), and your device(s) should begin to charge. 
When you are finished charging your device(s), remove the 
cables from your power bank, and it will turn off automatically.

To check the remaining charge on your power bank, press the 
power button (A) once. The LED battery indicator (B) will show 
the remaining charge from 0 to 100.

Recharge Your Power Bank
 
To recharge your power bank, use the included USB-A to 
USB-C cable, and connect the USB-A into a compatible USB-A 
charger, then insert the USB-C connector into the USB-C input 
(C). Alternatively, use a USB-C to USB-C cable and a USB-C 
charger. When recharging, the LED battery indicator (B) will flash, 
indicating the remaining charge.

Installing the lanyard
 
To install the lanyard onto your power bank, feed the thin end of 
the lanyard through the lanyard hole (F), then feed the thick end 
through the loop of the thin end of the lanyard and pull tight.
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Cable Management
 
To manage your cables with the power bank, bend the cable in 
half to create a loop, feed the loop through the lanyard hole (F), 
then feed the cable heads through the loop and pull tight.

After using the products power, charge it back up to at least 30% 
before turning off to ensure optimum battery life.


